MPABUTEJIbCTBO POCCUNCKOW ®EOEPALIMA
NMOCTAHOBJITEHNE
oT 21 ceHTabps 2020 roga N 1515

O6 yTBepxxaeHuu NMpaBun okasaHus ycryr 0OLLECTBEHHOMO NUTaHUS

B cootBetcTBUM co cTatben 39 1 3akoHa Poccuickon Penepaumm "O 3aumrte
npas notpedutenen” MNpasutenbcTBo Poccuinckomn denepaumm

NOCTaHOBIIAET:
1. YTBepauTb npunaraemsble Npasuna okasaHusa ycryr o6LWeCcTBEHHOrO NUTaHus.

2. HacTosuee noctaHoBneHve BcTynaet B cuny ¢ 1 auBapa 2021 r. u gencreyer
no 1 aueaps 2027 .

3. PocnoTtpebHaasopy obecnevnTb npoBegeHue MOHUTOPUHIa
NpaBoONPUMEHUTENBHON MNPaKTUKM B  cdepe OOLECTBEHHONO MNUTaAHUA C
npeacTasneHnemM goknaga B lNpasutenbcteso Poccunckon depepaumm oo 1 nons
2021 .

[Mpencenatens lNpaButenscTea
Poccuinckon ®egepaumnm
M.MuLLyCTUH

MpaBuna okasaHus ycnyr oo6wecTBeHHOro
nUTaHuA

YTBEP>XOEHbI

nocTtaHoBreHnem [paBuTenscTBa
Poccuinckon ®egepauunm

oT 21 ceHTabps 2020 roga N 1515

. O6wMe nonoxeHus

1. Hactoauwme [lpaBuna perynupyroT OTHOLLEHUS Mexay noTpebutensmm u
NCNONHUTENAMU B cdhepe oKasaHns yCyr OOLLIECTBEHHOro NUTaHNS.
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2. lNoHATnA, ncnosnb3dyemble B HacToAWwmMx [NpaBunax, o3HavaloT creayroLlee:

"ycnyrn" - ycnyrm obLLeCTBEHHOIO NUTaHUA, NpeaycmaTtpuBatoLLme N3rotTosreHne
NPOAYKUMN OBLLUECTBEHHONO MNUTaHUSA, co3faHve YCroBuKA Ans noTpebrneHns wm
peanM3aunn npoaykumm obLIECTBEHHOrO NMUTAHUS U MHOM NULLEBON U HEMNULLEBOM
NpoAayKuun (NOKynHble TOBapbl) Kak Ha MecTe W3rOTOBMEHUSA, Tak U BHE ero no
3akasaw;

"nopums” - onpegeneHHoln obbem (Bec) rotosBoro 6noga npoaykuum
OOLLECTBEHHOIO  NUTaHMs  (HanuTka), OoTnyckaemoro  notpebutento  3a
onpeaeneHHyo LeHy.

[MoHaTna "notpebutenb" wn  "MCNOMHUTEML" NPUMEHSAIOTCA B HACTOSLMX
[MpaBunax B 3Ha4YeHUdAX, YCTaHOBIEHHbIX 3akoHoM Poccuiickon Pepepaumm "O
3awmTe npas noTpeburenen”.

3. B cooTBeTcTBUM co cTaThen 11 3akoHa Poccunckon Penepaumm "O s3awmrte
npaB notpeburtenen” pexum padboTbl MCMOMHUTENA OOBOAUTCA OO0 CBEOEHUS
noTpedutenen n AomkeH COOTBETCTBOBATL YCTAHOBIIEHHOMY UCMOSNTHUTENEM.

4. VicnonHuTens BnpaBe CaMOCTOATESNbHO yCTaHaBfMBaTb B MeCTaxX OKa3aHus
ycrnyr npaeBuna noeedeHuss Ons  notpebutenen, He  NpoTMBOpevalupe
3akoHogartenscTBy Poccuinckon ®enepaumn.

5. icnonHutens caMocTodATerNbHO onpenenseT nepeyvyeHb OkasbiBaeMblX YCIyr,
[Mpyn 3TOM NepeveHb NPOM3BOANMON N peanuayemMon UM NpoayKLu M obLLECTBEHHOIO
AMTaHmss n  (MKM)  MOKYMHbIX TOBapoOB, COOTBETCTBYWOWMX 06583aTefbHbIM
TpeboBaHMsIM  HOPMAaTUBHbIX MNPaBOBbIX aKTOB, YKa3blBAeTCd B MEHI0
(NpenckypaHTe) Un NHLIM cnocobom, obecneynBaroLLmM nostydeHe nHdopmMalum
B HarnsigHoOM 1 4OCTYNHOM hopMe B LIeNsX NpaBuiibHOro Bblbopa COOTBETCTBYHOLLMX

ycnyr (npogykuun).

6. WcnonHutenb o6s3aH MMETb KHUIY OT3bIBOB U MNPEOSIOKEHUA, KOTOpas
npegocTaBndeTcsa noTpeduTento no ero TpebosaHuio.

7. K OTHOWEHVAM, BO3HUKALWMM MpU OKasaHMM YCIyr B 4acTu, He
yperynmpoBaHHon HacTtosiummMu [paBunamu, MNPUMEHSIOTCA MNpaBuna npogaxu
OTAerbHbIX BUAOB NPOAOBOSIbCTBEHHbIX N HEMPOL4OBONIbCTBEHHbIX TOBAPOB.

8. Hactosawme lNpaBuna n 3akoH Poccuickon Pepepaumnmn "O 3aumte npas
notpeburenen” B HarnsagHOM M OOCTYNHOW dopMe OOBOAATCS MCNOSHUTENEM [0
cBedeHus notpedutenen.

Il. Uhucbopmaumnsa o6 ycnyrax
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9. UcnonHutens nomumo uHdoOpmauun, OoBedeHVe KOTOPOW MpedycMOTPeHOo
ctatbenn 10 3akoHa Poccunckon degepaumn "O 3aumte npaB notpeburenen”,
ob6s3aH JOBECTM 40 CBeaeHUs noTpedutenen Takxe crneayroLlyo nHgopmaumo ob
OKa3blBaeMbIX ycnyrax:

nepeyeHb yCIyr n ycroBusa nx oKka3aHus,

HauMeHOBaHVWe npeanaraeMol NpoaykuuM OOLIECTBEHHOrO MNUTaHUSA C
yKasaHnem cnocoboB MpUroToBreHnss Oniog n BXOOSWMX B HUMX OCHOBHbIX
NHIPEOVEHTOB;

cBefeHus ob ob6beme (Bece) nopummr rotoBblx 604 NPoaYKL MM OOLLECTBEHHOIO
MUTaHUSA M MOKYMHbIX TOBApPOB, EMKOCTM MOTPEOUTENLCKON Tapbl npegnaraemon
arnkoronbHoOM NPoAyKLUun 1 obbeme ee nopumu;

CBEeAEHUs O MULEBOM LIEHHOCTU MpOoayKUMM OOLLUECTBEHHOrO NUTaHMs (B TOM
yucne KaropurMHOCTb, coaepxaHue OenkoB, >MPOB, YITIEBOAOB, a Takxke
BUTAMMHOB, MaKpO- M MUKPO3INEMEHTOB npwu p[obaBneHunm ux B npouecce
NPUrOTOBMNEHNS NPOAYKLMN OOLLECTBEHHOTO NUTAHUS).

10. WHdpopmaums o npogykumm u o6 ycnyrax AoBOOMTCS OO CBegeHus
notpebutenen nocpeacTBOM MEHK, MNPENCKYPaHTOB WM MHbIMKW cnocobamu,
NPUHATBLIMW NPY OKa3aHWUU YCIyr.

B mMeHw (BMHHOM KapTe) UWCNOMHUTESNEM YKasblBalOTCA HauMeHOoBaHue
ankoronbHOM npoaykuun, oOObeM U LUeHa arnkororlbHOW  Mpoaykuun B
noTpebuTensLcKon Tape, eCrv UCNOMNHUTESNb NpeasiaraeT U peannsyeT ankorosisHyo
NpoayKuMio B MOTpebuTenbckon Tape, U (MrM) HauMMEHOBaHWe ariKororbHOWM
npoaykumm, obbeM U LieHa 3a Nopuuio, He NpeBbIaoLWwyo 1 nuTpa ankoronbHoOm
npoaykumm (06bem nopumm ycTaHaBnMBaeTCs No YCMOTPEHUIO UCTIOSNHUTENS).

11. MNoTpebuTento gormkHa 6bITb NpegocTaBieHa BO3MOXHOCTb O3HAKOMIIEHUS C
MEHI0, MNPENCKYpaHTaMK, YCIOBUSMW OBCNyMBaHUS W WHOM  MHAopMaLMeEn,
npegycmoTpeHHon nyHkTamn 9 un 10 HacToawmx [NpaBun, Kak B 3are, Tak U BHe
3arna obcnyxvBaHus.

LleHa ycnyru onpegenseTrcs CTOMMOCTbIO MPOOYKUWKW, YKa3aHHOW B MEHIO
(NpenckypaHTe).

12. NHdopmaumsa o6 UCNONHUTENE N OKasblBaeMbIX UM YyCryrax 4oBoAUTCS 00
cBedeHus noTpedbutenen B COOTBETCTBUMM CO cTatben 8 3akoHa Poccumrckon
denepaumm "O 3aumTe npas notpedbutenen”.

[MoTpebutens BnpaBe  MOMAyYUTb  LOMOSHUTENbHYKD  MHGopMaun o
NoTpebuTeNbLCKMX CBOMNCTBAX npeasiaraeMon npoayKumm obLeCTBEHHOrO NUTaHNS,
a Takke 06 ycroBumsaX NpuUroToBneHust 6nog, ecnm 9T CBEAEHUs He SBMSTCS
KOMMepYeCKon TanHoM.
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lll. Mopsapok okaszaHusa ycnyr

13. cnonHutenb 06513aH okasaTb YCIyry B COOTBETCTBUM C NEPEYHEM YCHyT,
NpeaycMOTPEHHbIM MNyHKTOM 5 HacToswmx [lpasun, nobomy noTpebutento,
obpaTmBLLEMYCS K HEMY C HAMepPeHMEM 3aKa3aTb YCIyry B TEe4eHE BCEro pexuma
paboTbl UCNONMHUTENS.

14. lpn npeoBapuTenbHOM 3aka3e Ha OKasaHue YCIyr OOVH 3K3eMnnsp
OOKYMEHTa, MOATBEPXOAloLWero 3akfoyeHne paorosopa 006 oOKasaHuu YCIyru,
BblAaeTcs notpebuteno u (Unn) HanpasenseTcs B 3JIEKTPOHHOM Buae (ecnu
notpebuTtenem BblbpaH yKkasaHHbIN cnocoD).

15. WcnonHutenb 0653aH okasaTb MOTpeduTento ycnyrm B CPOKM,
corfnacoBaHHble C NoTpebuTenem.

16. WcnonHutenb o6s53aH okasblBaTb YCIyrK, KA4eCTBO KOTOPbIX COrfacHoO
cratbe 4 3akoHa Poccuiickon Pepepaumm "O 3awmre npaB nortpedburenen”
COOTBETCTBYET TpeboBaHMAM (€CIN OHM NPeayCMOTPEHbI) U YCIIOBUSIM 3aKasa.

17. cnonHutenb BnNpaBe Npeanoxutb NoTpebuTento npeasaputesisHyto onsaTty
ycnyr, onnaTy nocne otbopa 6nog unm nocne npyema nuwm nnbo npeanoxuTb
noTpebuTento MHOM NOPSAOK onnaThl YCIyT.

|_|0Tp66I/ITeJ'Ib 0053aH onnaTuTb OKa3blBaeMble ycnyrm B nopaake um CpOKW,
KOTOpbl€ corsfiacoBaHbl C UCMNOJIHUTESIEM.

McnonHuTtenb npu pacdeTax 3a OKasblBaeMble YCIyrn BblAaeT noTpebutento
KacCoBbIN YeK unu 6rnaHK CTPOrorM OTYETHOCTU Ha ByMadkHOM HocuTere u (1nm)
HanpaBnsieT KacCoBbl 4YeK WM 6faHk CTPOron OTYETHOCTW noTpedutento B
9IIeKTPOHHOM dopMe C ydeToM TpeboBaHMM 3akoHogaTtenbcTBa Poccurckon
denepaymm 0 NPUMEHEHUN KOHTPOSIbHO-KACCOBOWM TEXHUKMW.

18. NcnonHutenb obsA3aH obecneyntb BO3MOXHOCTb NOTPebUTEN0 NpoBEPUTL
obbeMm (Maccy) npegnaraemMon emy npoaykumm OOLIECTBEHHOro NUTaHUA
NocpeacTBOM NpefoCcTaBreHns HEOOXOANMbIX CPEACTB N3MEPEHUS.

19. Hapsay ¢ okasaHuem ycnyr obLeCcTBEHHOrO NUTaHUS UCNOSMHUTESNb BnpaBe
NpeanoXiTb NOTPedUTento NpMobpecTn ycryrn NO opraHMsauun gocyra n gpyrme
yCryr, O4HO3HaA4YHO yKasaB Ha WX BO3ME3HbIM 1N 0e3BO3ME3AHbIN XapakTep U
NpeaocTaBUB BO3MOXHOCTb O3HAKOMUTLCHA C HEOH6XOANUMOW NMHAOPMALMEN O TaKmX
ycnyrax B COOTBETCTBUM C nNyHKTOM 9 Hactodumx [lpasun. [lpy aTomM B
cooTBeTCTBUM co cTatben 16 3akoHa Poccurickon Pepnepauunn "O 3aumte npas
norpeburenen":
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ncnonHuUTeNb He BnpaBe 06e3 cormacus  noTpebutenss  BbINOSHATb
AOMNOSHUTENBbHbIE YCIyrM 3a MnaTy, a Takke BKYaTb B 40OroBop (3akas) MHble
pacxodbl (nnaTexu, KOMUCCUKM, AonfaTtbl, YaeBble M Ap.), HE BKIOYEHHbIE B
CTOMMOCTb MPOAYKUWUWN, YKa3aHHON B MEHIO (MPencKypaHTe), U LeHy BblOpaHHbIX
notpebuTtenem ycnyr no opraHM3auum gocyra n gpyrmx BO3Me3sgHbIX yCnyr;

noTpebutens BnpaBe OTKas3aTbCA OT OnfaTbhl TaKMX OOMNOSMHUTENbHbIX YCnyr
(pacxogoB), a ecnvM OHM onriaveHbl, - notpeboBaTb OT MCNOMHUTENSA BO3BpaTa
yrrayeHHOW CyMMBbI.

20. OTtka3 wucnonHuTens nmMbo noTpebutena OT MCMONHeHUst goroBopa 06
OKasaHuW ycryr BO3MOXEH B MopsigKe U Criydae, KOTOpble YCTaHOBIIEHbI CTATbEeN
782 [paxgaHckoro kogekca Poccunckon Pepepaumm um ctatben 32 3akoHa
Poccunckon Pegepaumnm "O 3awmre npaB noTpedburenen”.

21. 3a HeucrnorHeHne WNn HeHagnexaiwlee WCNofHeHMe o006a3aTensCTB npu
oKasaHun ycryr WCMOSHUTENb HeceT OTBEeTCTBEHHOCTb B COOTBETCTBUM C
rpakgaHCKMUM 3aKoHo4aTeNnbCTBOM U 3aKkoHodaTenscTBoM Poccunckon ®enepaumnm
0 3almTe npaeB norpedburenen.

B cnyyae peanmsauum notpedbuTento NpyM oOkasaHun YCnyr oBLEeCTBEHHOro
MUTaHUS MOKYMHbIX TOBApPOB HEHaafieXallero kayecTsa notpeburenb nonb3yeTcs
npaBamn, npegycMoTpeHHbiMu rmasor Il 3akoHa Poccuinckon degepaumm "O
3awmTe npas noTpeburtenen”.

22. KoHTponb (Haasop) 3a cobnogeHnem Hactoawmx [NpaBun ocylecTBNsSETCS
denepancHon cnyxbor no Hagsopy B cdepe 3awmtbl npaB notpedbutenen wm
Gnaronony4ns yenoseka.

OIEKTPOHHbBIN TEKCT LOKYMEHTa
nogrotosneH AO "Kogekc" n ceepeH no:
OuumansHbIM HTEPHET-NopTarn
NnpaBoBOW MHJpopMaLMn
www.pravo.gov.ru, 28.09.2020,

N 0001202009280045
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